2021 National Findings
Patient reported experience of

kidney care in the UK
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Patient comments and feedback

3,877 people provided comments about their experience of kidney care.
These comments reveal, on a centre level, what matters to them most and
has been shared with Clinical Directors to review.

www.kidneycareuk.org/PREM www.ukkidney.org
kidneycareuk.org @kidneycareuk @kidneycareuk @UKKidney
Kidney T e
©Kidney Care UK 2022. Kidney Care UK is the operating name of the British Kidney Patient Association. A charitable

‘ a re U K company limited by guarantee. Registered in England and Wales (1228114). A charity registered in England and Wales

(270288), and Scotland (SCO48198). UK Kidney Association




